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A. Working and living patterns

1.
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Employees in Hong Kong work long hours - but there is an improvement since 2006

More employees in Hong Kong regularly work overtime - but this is mainly because contractual hours are down

Too much work remains the top reason for overtime

Employers have reduced paid annual leave and over 35% of employees do not always take their annual leave
entitiement

More employees are not entitled to the statutory minimum of 7 days annual leave

Employees in Hong Kong still have little time for personal life

Work-life balance has improved slightly but is still a far cry from what employees think is ideal and realistic

. Satisfaction with work and life

More employees are unhappy at work and the main reason remains poor relationships with supervisors and
colleagues
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9. Fewer employees say their work and private lives are balanced

10. More employees believe their work-life balance has improved over the last 12 months

11. Employers still need to do more to promote work-life balance

C. Problems with current work-life balance and desired solutions

12. Employees in Hong Kong have a long way to go to achieve their ideal work-life balance

13. The need for financial security has overtaken long working hours as the most difficult work-life balance
challenge for employees

14. Technology has a positive impact on work-life balance

15. Poor work-life balance adversely impacts productivity, health and family life

16. Employees say that a 5-day work week and more paid annual leave would most help them to achieve better
work-life balance

17. Managers are important role models for work-life balance
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18. More employers are adopting a 5-day work week but over half of all employees have employers who are not
even considering it

19. Hong Kong risks 27% of its workforce leaving the city if they can find better work-life balance elsewhere
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About the 2007 Survey

Target population

Sample size

Telephone interviews

Questionnaire

Summary of Research Findings

COMMUNITY BUSINESS

www.communitybusiness.org.hk

* As advised by the Public Opinion Programme at the University of Hong Kong
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Figure 1. Distribution of responses by industry (2007)
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Figure 2. Distribution of responses by gender (2007)
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Figure 3. Distribution of responses by monthly income (2007)
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In reviewing the findings of the 2007 Survey, we identify the following for each question:

The findings are presented in the following sections:
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A. Working and living patterns

Finding 1: Employees in Hong Kong work long hours - but there is an improvement since 2006

Figure 4b. Average contractual and

Figure 4a. Average contractual and
actual working hours per week by gender
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Figure 5a. Actual working hours per week by
industry (2007 and 2006)
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Figure 5b. Contractual working hours per week by
industry (2007 and 2006)
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Figure 6. Contractual working hours per week by income (2007 and 2006)
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Finding 2: More employees in Hong Kong regularly work overtime - but this is mainly because contractual hours

are down

Figure 7. Frequency of overtime by industry (2007)
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Figure 8. Frequency of overtime by income (2007)
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Finding 3: Too much work remains the top reason for overtime

Figure 9. Reasons for overtime (2007 and 2006)
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Finding 4. Employers have reduced paid annual leave and over 35% of employees do not always take their annual
leave entitlement

Year

Figure 10. Average number of days of paid annual leave (2007 and 2006)
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